To:  dcarroii@usatoday.com[dcarroil@usatoday.com] 

From:  postmaster@Gannett.onmicrosofl.com 

Sent:  Thur  8/13/2015  1:18:36  PM 

Subject:  Undeiiverable:  1 1 :20  AM  MDT  : EPA  Administrator  Gina  McCarthy  Holding  Media  Availability 

in  Farmington,  NM 

1 1 :20  AM  MDT  : EPA  Administrator  Gina  McCarthy  Holding  Media  Availability  in  Farmington,  NM 


Your  message  to  dcarroll@usatoday.com  couldn't  be  delivered. 

dcarroll  wasn't  found  at  usatoday.com 

Purchia.Liz  Office  365  dcarroll 

Action  Required  Recipient 


Unknown  TO  address 

How  to  Fix  It 

The  address  may  be  misspelled  or  may  not  exist.  Try  the  following: 

• Retype  the  email  address  then  resend  the  message. 

• Clear  the  recipient  nickname  cache  in  Outlook  or  Outlook  Web 
App  by  following  the  steps  in  this  article:  NDR  Response  Code 
5.1.10  in  Exchange  Online  and  Office  365. 

• Contact  the  recipient  (by  phone  or  instant  messaging,  for 
example)  to  check  that  the  address  is  correct. 

• The  recipient  may  have  set  up  mail  forwarding  to  an  incorrect 
address.  Ask  them  to  check  that  any  forwarding  they've  set  up  is 
working  correctly. 


If  the  problem  continues,  forward  this  message  to  your  email  admin. 

Was  this  helpful?  Send  feedback. 


More  Info  for  Email  Admins 

This  error  occurs  because  the  sender  sent  a message  to  someone  whose  mailbox  is 
hosted  by  Office  365  but  the  email  address  is  incorrect  or  doesn't  exist.  The  error  is 
reported  by  the  recipient's  email  system,  but  most  often  it  must  be  fixed  by  the  person 
who  sent  it. 

A common  example  of  when  this  can  happen  is  when  the  recipient  changes  their  email 
address  but  the  sender  picks  the  person  from  their  recipient  nickname  list  in  Outlook  or 
Outlook  Web  App.  The  nickname  cache  doesn't  yet  know  about  the  new  e-mail  address 
it  has  stored  the  out-of-date  email  address  information  ~ so  when  the  message  is  sent 
the  wrong  address  is  used,  even  though  the  sender  chose  the  right  recipient. 


1797905 


ED  000552G  00003897-00001 


Another  example  is  if  the  recipient  is  an  Office  365  user  but  a license  is  not  assigned  to 
the  user.  In  the  Office  365  Admin  Center  check  that  the  user  has  a valid  license 
assigned  to  it. 

Sometimes  it  needs  to  be  fixed  by  the  recipient  or  the  recipient's  email  admin,  for 
example,  when  the  recipient  has  created  a mail  forwarding  rule  to  an  incorrect  address, 
or  if  there's  a problem  with  their  email  address  directory.  If  the  sender  is  using  the 
correct  recipient  address,  and  it's  still  not  working,  send  a test  message  from  another 
user  mailbox  to  see  if  it's  an  issue  unique  to  this  sender.  If  you  reproduce  the  problem 
sending  from  another  user  account,  ask  the  recipient  or  the  recipient's  email  admin  to 
confirm  that  the  recipient  address  exists,  is  correct,  and  is  working.  Suggest  they  check 
for  misbehaving  forwarding  rules  or  possible  email  address  directory  issues  (such  as 
directory  synchronization  issues). 

For  more  information,  see  NDR  Response  Code  5.1.10  in  Exchange  Online  and  Office 
365. 


Original  Message  Details 

Created  Date:  8/13/2015  1:18:32  PM 


Sender  Address: 
Recipient  Address: 
Subject: 

Error  Details 
Reported  error: 

DSN  generated  by: 


Purchia.Liz@epa.gov 

dcarroll@usatoday.com 

11:20  AM  MDT  : EPA  Administrator  Gina  McCarthy  Holding 
Media  Availability  in  Farmington,  NM 

RESOLVER.ADR.RecipientNotFound;  Recipient  not  found  by 
SMTP  address  iookup 

BLUPR01MB423.prod.exchangelabs.com 


Message  Hops 

HOP  TIME  FROM 
(UTC) 

8/13/2015 
^ 1:18:32 

PM 


TO 


WITH 


BY1PR09MB0454.namprd09.proB.'tt1AB09tMB  0454. namprd09.proEhaptlook.com 


8/13/2015 

1:18:32 

PM 

8/13/2015 

1:18:35 

PM 

8/13/2015 

1:18:35 

PM 

8/13/2015 

1:18:35 

PM 


BY1PR09MB0454.namprd09.proB.'61«BeftMBQ455.namprd09.prolinjsti]«teolt.8MifP 

Server  (TLS) 

naOl  -bnl  - BN1 BFF01 1 FD051  .mail.protectiMiaarotloftlSAAlW 

obe.outbound.protection.outlook.com  Server  (TLS) 

BN1 BFF01 1 FD051.protection.gBL2PR01CA0012.outlook.office3Bii:Dn»Dft  SMTP 

Server  (TLS) 

BL2PR01CA0012.prod.exchangBiM?ftfi1iMB423.prod.exchangeMbsras»ft  SMTP 

Server  (TLS) 


RELAY 

TIME 

* 


* 


3 sec 


* 


* 
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Original  Message  Headers 


: from  BL2PR01CA0012.prod.exchangelabs.com  (10.141.66.12)  by 
5423.prod.exchangelabs.com  (10.141.77.20)  with  Microsoft  SMTP  Server 
15.1.231.21;  Thu,  13  Aug  2015  13:18:35  +0000 
: from  BN1BFFO11FD051 .protection. gbl  (2a01 : 111 : f 400 : 7cl0 : : 1 : 151 ) by 
k0012.outlook.office365.com  (2a01 : 111 : e400 : clb : : 12)  with  Microsoft 
rer  (TLS)  id  15.1.231.21  via  Frontend  Transport;  Thu,  13  Aug  2015 
13:18:35  +0000 

Authentication-Results:  spf=none  (sender  IP  is  157.56.110.146) 

Si+t  p . nailf rom=epa . gov;  usatoday.com;  dkim=none  (message  not  signed) 
heaucr.d=none; usatoday.com;  dmarc=none  action=none  header . from=epa . gov; 

Rero 1 ved-SPF : None  (protection.outlook.com:  epa.gov  does  not  designate 
permit:ted  sender  hosts) 

Received:  from  na01-bnl-obe.outbound.protection.outlook.com  (157.56.110.146) 
by  BNlBFF011FD051.mail.protection.outlook.com  (10.58.145.6)  with  Microsoft 
SM,TP  Server  (TLS)  id  15.1.243.9  via  Frontend  Transport;  Thu,  13  Aug  2015 
13:18:35  +0000 

Received:  from  BYlPR09MB0454.namprd09.prod.outlook.com  (10.160.109.24)  by 
BYlPR09MB0455.namprd09.prod.outlook.com  (10.160.109.25)  with  Microsoft  SMTP 
Server  (TLS)  id  15.1.231.21;  Thu,  13  Aug  2015  13:18:32  +0000 
Received:  from  BYlPR09MB0454.namprd09.prod.outlook.com  ([10.160.109.24])  by 
BY1PR.0 9MB0454 . namprdO 9 .prod . outlook . com  ([10.160.109.24])  with  mapi  id 
15.01.0231.021;  Thu,  13  Aug  2015  13:18:32  +0000 
From,:  "Purchia,  Liz"  <Purchia  . Liz@epa . gov> 

To:  "Purchia,  Liz"  <Purchia . Liz0epa . gov> 

Subject:  11:20  AM  MDT  : EPA  Administrator  Gina  McCarthy  Holding  Media 
Availability  in  Farmington,  NM 

Thread-Topic:  11:20  AM  MDT  : EPA  Administrator  Gina  McCarthy  Holding  Media 
.Availability  in  Farmington,  NM 
Thread-Index : AdDVymGqiEvo/MeOSsGf j / 9h2UXC9g== 

Date:  Thu,  13  Aug  2015  13:18:32  +0000 
Message- ID: 

<BYlPRO9MBO4547CED53374O269FB858B4FB7DO0BYlPRO9MBO454.namprdO9.prod.outlook.com> 
Accept-Language : en-US 
Content-Language:  en-US 
X-MS-Has-,Attach: 

X-MS-TNEF-Correlator : 

authentication-results:  spf=none  (sender  IP  is  ) 
smtp . mailf rom=Purchia . Liz0epa . gov; 

X originating-ip : [134 .67.6.11] 

X Microsof t-Exchange-Diagnostics-untrusted: 

1;BY1PR09MB0455; 5 : ZLATDCEuBqnFpzv2qvPyakg31agyS9yCRNU+APBxFNfFJvntZWxR/rMPQqpD/IpYu/Y122+R 
X m,  i c r o s o f t - a n t i s p am : 

UriScan: ; BCL : 0 ; PCL : 0 ; RULEID : ; SRVR: BYIPRO 9MB0455 ; UrlScan : ; BCL : 0 ; PCL : 0 ; RULEID : ; SRV: 
X m,  i c r o s o f t - a n t i s p am  - p r V s : 

<BYlPRO9MBO455O7E3OF5B42ClA43B85OOFB7DO0BYlPRO9MBO455.namprdO9.prod.outlook.com> 

X exchange -anti spam- report- test : 

UriScan:  (108003899814671) ;UriScan:  (108003899814671) ; 

X exchange -an t i spam- report-c fa- test : 

BCL  : 0 ; PCL : 0 ; RULEID : (601004)  (5005006)  (3002001);  SRVR : BYIPRO 9MB0 4 5 5 ; BCL  : 0 ; PCL  : 0 ; RLJL: 
X f oref ront-prvs : 0667289FF8 

, it-Antispam-Report-Untrusted: 

>FS:  (10019020)  (6029001)  (189002)  (377454003)  (124975003)  (199003)  (107886002)  (50019601 
icrc-i\c  i spf:  None  (protection.outlook.com:  epa.gov  does  not  designate 
i sender  hosts) 
ype : multipart/alternative; 

boundary="_0  0 0_BYlPR0  9MB0  4547CED5337  4 02  69FB858B4FB7D0BYlPR0  9MB0  45  4nairip_" 

MIME Version : 1.0 
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inge-Tr ansport-Cr OS sTenantHeaders stamped:  BYIPRO  9MB0  455 
;h:  Purchia.Liz0epa.gov 
_butedMessage : 0 

ii.'J  ^ zciiange-Transport-CrossTenantHeadersStripped: 

’ill  LFFO I ! FD051 . protection . gbl 

mge -Transport-Cr os sTenantHeaders Promoted: 

BIT  I F'FF*' d J FD051 . protection . gbl 
/ die r ccof t-Exchange-Diagnostics : 

1 ; BN1BFFO11FD051 ; 1 : 45CFzVz4 jXXcuIpkNGGpDxWZskSTj 10TI914Iv4ulqf 8ISoy5uBUglFst9Na4y j zoOENj  sP 
X Forefront-Antispam-Report : 

CIP:157.56.110.14  6;CTRY:US;IPV:NLI;EFV:NLI;SFV:NSPM;SFS:  (6029001)  (2980300002)  (42 

bnl obe . outbound . protection . outlook . com; FPR: ; SPF : None; PTR: mail- 

bnlon014  6 . outbound. protect ion . outlook . com; A: 1 ; MX : 1 ; LANG: en; 

X M i c r o s o f t - E X c h a n g e - D i a gn  o s t i c s : 

1 ; BLUPR01MB423; 2 : oGIkYHftisLk4pRlgMz07/CZ3uWGdsnj joDOObz Jj 001OFBV6qkiifO/ 9F3ZYU0P. 
X M i c r o s o f t - E X c h a n g e - D i a gn  o s t i c s : 

1;BLUPR01MB423; 20 :VBr7voyiIs4eyy8y3Lr jySxdpyBXTA4E8P2ARfbAmU8NCSGGpwWTMoZ,cxON9+Dl 

X M i c r o s o f t - E X c h a n g e - D i a g n o s t i c s : 

= ?us- 

ascii?Q'?l;BLUPR01MB423; 23 : HsMrkWNdyJSTtsDiw/HmOZyglHj 3cUvvo2ERkncpuS?= 

= ?iis-ascii?Q?axzociegFEDRs/KunE j w5LogC2aWJ9ZpUcI8BSzguLhtZ4UwOn8TGsTX7NF5  ? = 

= ?iis ascii?Q?  9Cctt/ CNFRgVCelhdqe j 35 JCShWQp/PZg9cWlk7MNCxmmc/oTye6Yzl7WaVl ? = 

= ?iis-ascii?Q?Gz5PYNWWSXwAUJEuLLwswRAJcjvtOpSqxXERmCwJPgwu+lIPXFsOOOriBHJ/q?  = 
=?iis-ascii?Q?v6ZkMvf 9Pg9ZDqw8ye4AZmReYxOGhWkNl/zllgUa7GDLVFDOCCLKMyoPnPwv?= 
=?us-ascii?Q?mDPAXYMTHxN5HqiEH2L3RTUe9oHJoQc8UGsU721jMRMBFybDe9RKBgTVWUBL?= 
=?us-ascii?Q?wgDb3LxdqUeX4cPTnFpxSXZnRyeMJq283zFLyzHtWf 6Xrng2o+Ig7x5IQhIv?= 
=?us-ascii?Q?ptdmSfsjTP2fLRXVsE6vH8+vDTY227P3y+oGU2Hs2IwE/7z3BBRfHdFnf/uv?= 
=?us-ascii?Q?xY9nGi+RyTd0SmLUd2B4Kc6iud9w8JmGq7O+NFFWIgSxCptNOJcptSsECV0L?= 
=?us-ascii?Q?oIdHhj/LeO//LCuFLf8/Wvv2CFDkDNPvZ/VZFA4vbv8pAjZLlvR8mKXZNVWU?= 
=?us-ascii?Q?P/ ioAqEzugy2pOyShwpAMhEz J95FWIyf 6oxEUlnaAURlWiSlkJGxB90f acHO?= 
=?us-ascii?Q?Dzh+xEjD29QoSVhh7f69CYHrx+ZVSgF0xDuWni/VX/eBwS64dF09XWy0YarD?= 
=?us-ascii?Q?sxnJsRsNXXWcnOoibP3io/YvJOZV5Ri4A/nXcSyCSCNXtXsClivRtpllvJOri?= 
=?us-ascii?Q?ZdKz9D8F7AyfZ7s8h7LAfOTaVlGqOOSKzvr69E55IKncyNFBwAGrza9hC)RGl?= 

= ?us-ascii?Q?MsV04AZWe6aHqXLtDrXI/5zqzf+WlXyvohKypY9gaWotxSi5H6dh36qR0 JR4  ? = 
=?us-ascii?Q?Pldiaj JV3eoiTtqa3MuNJhdYlci7SNpWKO6t+J/zNQd0W3zjGwYjxPAa6eVl?= 
=?us-ascii?Q?xI9i9RV+RinOSJesAXf JiQKj3sHgjKObGe/ZmWnuiJH0QGpnD++hoLnheQYDc?= 
=?us-ascii?Q?180Uy4T0HBATwyGynMjXnmzua3XDcTMPF31XTmgLanAqN5JpOEeTAolH2817?= 
=?us-ascii?Q?C9fYtRjiDdvH4JXSNIHsgLTlWLAHWR0hkAtpM5ulOjB3pO001gSiTgDScz5Q?= 

=?us ascii?Q?wQXhzyblzzKhbYgF8S3vVvVAsl71XDpJmrz6V+S+50YfC6zD7xH9F704PKMJ?= 

=?iis ascii?Q?7CBoUiOOCCeYjxJ2y7WQhQItRlKYOpEFHCbmhsZXQix6aRAUXb+MioH2NlP2?= 

=?iis-ascii?Q?n7SUbyfykSBT59ubW+sh/OPlr9doGlzHM/YVsoliQ/OwhsiBCBsztRM75+OZ?= 

=?us ascii?Q?I+ST83HZhsFzlygykaVqGWju/IrpIzIFz+rqIKxnC/ 8wtvbLECp5030B2aCV?= 

= ?us-ascii?Q?lnsUm7  za5vaytOg8xiUdoGkEmRlstFpgO8CVAROzSMliXE0R15 JQdeOWByOL?  = 
=?iis-ascii?Q?m9mJC4enOwFwI24ABzh94Dwn0wh2Hv03q3/YeJv9qIS3Ok95fu/ iATXRZVxx?= 

=?us ascii?Q?KKkI90ApGess7WT12FMfwYXb+FrwbcOo8=3D?= 

X M i c r o s o f t - E X c h a n g e - D i a g n o s t i c s : 

1;BLUPR01MB423; 5:VwSlKD73GgSAytwwshP8xXsvQLxG+qoGj4xJ91bRDDwsoisoBbVPJJs7lJG3F75N. 
SpamRiagnosticOutput : 1:23 
S;pamDiagnosticMetadata : NSPM 

X MS Exchange-CrossTenant-OriginalArrivalTime : 13  Aug  2015  13:18:35.0649 

(DTC) 

mge-CrossTenant-Id:  bc924c8d-3el6-4e88-bf26-d7fcfbl4f2d5 
F 1 L'' cliange-CrossTenant-FromEntityHeader  : Internet 
z.  iiange-Transport-CrossTenantHeadersStamped:  BLUPR01MB423 
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